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With no union, 
employers could cut

wages to $10 an hour if
they wanted to. I am

lucky to be represented
by SEIU.  

Juan Vasquez
SEIU Member

“
SEIU is about 

patients. We want a
union that focuses on the

health and wellness 
of patients. 

Danielle Cody
SEIU Member

SEIU has given me
job security. I have been

a member of SEIU for
10 years. I know their

strengths. 

Yolanda Mocella
SEIU Member

SEIU cares about our
members and they work
hard. I like the way SEIU

handles grievances. 

Pat Disher
SEIU Member

SEIU stood up 
for me. 

Joe Benevento
SEIU Member

SEIU has been
around here for a long
time. SEIU is my union

and I am proud of it.

Diane Moniz
SEIU Member

What are members  
saying about SEIU?
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Whether it is hospital, long-term care,
home care or community services mem-

bers, our Local’s entire operation is now fully
aligned to meet the unique needs of our mem-
bers in those key sectors. 

SEIU Local 1 Canada reorganized itself, join-
ing the energies and expertise of Servicing and
Organizing into one coordinated department.
The result is we can better ad-
dress the needs of our members,
as well as support unorganized
workers to form unions in their
workplaces. It also means while
SEIU is raising employment stan-
dards in our existing workplaces,
we can turn up the heat across
whole sectors by helping unor-
ganized workers raise standards
at their own places of work. 

Add to that the combined 
energies, sector expertise, and
professional skills that our 
Servicing and Organizing teams
bring together, and you’ll see --
together we are unstoppable!

Newly-formed sector Councils are also now
tackling the special needs of nursing homes,
retirement homes, home care, and community
services members, in addition to hospital work-
ers and their Hospital Workers Council. 

Within the Councils, our Local’s servicing
reps and organizers, researchers, communica-
tions specialists and government relations staff
are brought together to address the chal-
lenges of their respective members. 

Add to those innovations the Member 
Resource Centre, which opened in May. This
centre has enabled us to give members imme-
diate assistance that is easily accessible by
phone. There has been nothing short of a rev-
olution in our union. 

In part, this transformation has been evolu-
tionary. The process began after six regional
Locals merged in 2004. It gained momentum
after the founding of the RPN Division in 2007
and Hospital Workers Council in 2008, and to
a lesser degree from recent events, such as a
union raid on our hospitals in the summer of
2009. 

All of these changes com-
bined have been for one pur-
pose: to strengthen our union,
improve services to our mem-
bers, and assist unorganized
workers to unionize -- so we all
can win fairer wages, better
benefits and establish higher
standards of care and safety for
our patients and clients. 

That is what I have been say-
ing throughout 2009 ‘it is all
about the members.’

There is more to do. Central
bargaining for hospital workers
is moving toward arbitration as

we enter 2010. Central bargaining nursing
homes will begin contract talks in early next
year. Bargaining proposals and a conference
are currently being prepared. Educationals are
also scheduled for SEIU members on topics like
health and safety, steward training, grievance
handling, return-to-work, leadership, negotiat-
ing with management, and much more. 

The stage has been set, sisters and brothers.
2010 will be a year our members will never
forget!

What are members  
saying about SEIU?
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It Is All About
The Members

Sharleen Stewart, 
President, SEIU Local 1 Canada  
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Cathy Carroll
Secretary Treasurer, SEIU Local 1 Canada

Your Member 
Dues at Work

Our Local faced some big challenges in
2009; challenges that have made us

stronger and ready to move into 2010 with
the determination and conviction to put SEIU
at the forefront of the labour movement.

As your Secretary Treasurer, I can report our
union’s financial resources are safe and secure.
They have been put to excel-
lent use protecting our mem-
bers’ rights, educating
members, bargaining new
contracts, mediating and arbi-
trating members’ grievances,
campaigning publicly and lob-
bying government for better
regulations and legislation. 

We utilized resources to im-
prove our members’ working
conditions, made our work-
places safer, and raised the
standards of care our members
provide everyday on the job. 

We continue to allocate
funds to organizing both inter-
nally to educate members
about the union they belong to, as well as ex-
ternal organizing to help workers without rep-
resentation or a voice to join our SEIU family.

On top of all that, SEIU Local 1 Canada has
realized the Executive Board’s goal, which was
strongly endorsed by members at our last 
convention, to buy SEIU a home-of-our-own
where members and SEIU staff can work,
learn, and take pride in. In 2010, SEIU Local 1
Canada will be moving into new premises in
Richmond Hill, Ontario. This is a milestone, a
dream, a vision of stability and strength that
SEIU members have been working hard to 
attain for many years. 

2010 will also bring many challenges. With
hospital deficits not being funded, new legisla-

tion for our nursing homes that set no stan-
dard for hands-on-care, with the return of
competitive bidding in home care, and the
challenges of reduced funding in the commu-
nity sector, SEIU will continue our lobbying 
efforts to preserve our public services and 
improve security for members.

In 2010, I look forward to
leading our Local in a cam-
paign to lobby and educate
members on pay equity. We
have already laid the ground-
work to make 2010 SEIU’s
Year of Pay Equity. SEIU’s com-
mitment, along with our Pay
Equity Committee, is to fight
hard to ensure that pay equity
law is upheld. We fought for
these gains in the 1990s when
the government recognized
the value of work done by
women. We must ensure that
these gains are maintained
and no job falls behind again.

Our Local’s success at the
bargaining table for Canadian Red Cross mem-
bers earlier this year was hard-fought. They
were truly fighting for all home care workers in
Ontario. They went on a 4-week rotating strike
to show that they were “Invisible No More!” 

Government and home care agencies have
got the message. SEIU will continue the fight to
have home care workers recognized and re-
spected as a vital part of the health care system.

I know that 2010 is going to be a year full of
milestones just like 2009, and I will continue to
work diligently and strive for justice for all!
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The year 2009 was another strong year for
our members.  
We advocated for better terms in over 20

arbitration hearings this year. In addition, 15
cases were resolved prior to a hearing, includ-
ing two first collective agreements. A unit’s first
collective agreement is usually the most diffi-
cult to attain. We acknowl-
edge and thank the very
difficult task that our members
have in achieving a first collec-
tive agreement -- each word
needs to be negotiated and it
involves countless hours at
the bargaining table.  

An interesting fact about
this year’s arbitrations was
that most of them were ar-
gued against retirement
homes. The Local has faced
stiff resistance from large re-
tirement corporations whose
main goal is to boost profits at
the expense of their employees. 

The good news in this struggle was that
SEIU was successful in most of the awards. Ar-
bitrators recognized that our members should
be treated in line with our industry standards. 

Your pensions are in better financial health
than they were last year. Investment losses in-
curred during the late 2008 were regained
much to the relief of our members, especially
those nearing retirement age. Our members
deserve an excellent pension they can count
on! SEIU will be working on pension reform at
the federal and provincial levels to ensure that
our pension promise can be delivered to our
members not only in the immediate future but
for many years to come. 

In 2010 I will have had the honour and
privilege of having been an SEIU member on

staff for 32 years. During this time I feel that
we have made significant gains in all our sec-
tors. As we increase member density in each
sector and gain bargaining strength, we will
continue to translate these membership gains
into achievements for our members in critical
areas affecting their working lives. We con-

tinue to benefit from our deci-
sion in 2004 to merge six
regional locals into one
province-wide body, SEIU
Local 1 Canada. We are
Stronger Together.

I thank all of our staff for
their continued efforts in meet-
ing the needs of our member-
ship. Whether it’s securing the
best terms and conditions of
employment, or working
through interest arbitration,
our staff have done an excel-
lent job in enforcing our rights
in the workplace. Our staff will

continue to monitor our members’ working
conditions and will fight encroachments on
your collective agreement with grievances if
necessary.

The volunteer work our stewards have
done for our members on the front lines at
each workplace should be recognized by our
membership. We have over 700 activists in
Local 1 Canada who have given countless
hours to protect our membership and their
work is to be commended.

Our Executive Board members from each
region have provided superb oversight and ac-
countability by guiding and improving SEIU
Local 1’s operations and finances for our mem-
bers.

Winning at Work
Negotiating with Strength

Marcelle Goldenberg, 
Executive Vice-President, SEIU Local 1 Canada
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Changing Ontario
for the Better

Making a
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SEIU Endorses Horwath for Ontario NDP leader

What happens when Ontario’s top health
care union endorses Andrea Horwath for the
leadership of the Ontario NDP over her three
competitors? She WINS! This demonstrates the
power and strength of SEIU, one of the most
innovative unions in Ontario.

SEIU Executive Board hosted the Ontario
NDP leadership candidates to a debate. After
deliberation and a vote by the board, Andrea
Horwath was officially endorsed by SEIU Local
1 Canada on February 10, 2009. Horwath’s
leadership is excellent news for SEIU members
and all workers in Ontario.

PSWs and Home Care Scores Victories

The Home Care Committee had a very busy
year! 

First, they supported Red Cross home care
workers when they went on a rotating strike
during the Spring of 2009. 

What was the result? Red Cross workers
won travel time, which was a huge step in the
right direction for all home care workers in 
Ontario. Yet there is more to be done. 

Second, the committee voted in November
to explore the possibility of expanding the
scope and number of members in the Commit-
tee. Instead of fighting for Personal Support
Workers (PSWs) who only work in Home Care,
the committee will assess the benefits of be-
coming a champion for all PSWs in home care,
nursing and retirement homes, and hospitals. 

This committee is looking to the future and
positioning itself to be a leader for all PSWs!  SEIU President Sharleen Stewart congratulating Andrea Horwath

Difference

SEIU’s Home Care Committee
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Changing Ontario
for the Better
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Health & Safety

SEIU’s Health and Safety Committee, along
with SEIU’s 350 workplace Joint Health and
Safety Committee (JHSC) reps continue to
work together to ensure the proper implemen-
tation of Ontario’s new safety needle regula-
tions in our workplaces. SEIU was instrumental
in lobbying the Ontario government to create
regulations to protect health care sector 
workers from needlestick and medical sharps 
injuries.

The H&S Committee is now turning its sights
toward protecting members from life-threaten-
ing bacteria, and other workplace hazards. 

The committee is developing possible pro-
grams for SEIU’s JHSC reps to educate and in-
form members of the steps needed to protect
themselves and co-workers against these dan-
gerous workplace hazards. 

The committee also voted to hold health
and safety workshops across Ontario in 2010
to inform JHSC reps on best practices for
health and safety inspections and compliance.

Paramedics

SEIU’s paramedics are exploring whether to
support a proposed College of Paramedicine.

SEIU’s Provincial Paramedic Committee
members are actively involved with govern-
ment regulators, the Ontario Paramedic Asso-
ciation, sending representatives to
Paramedicine 2009 and other events, and
meeting with sister union counterparts. 

A college is intended to set standards for
paramedics, but may also create another level
of bureaucracy paramedics would have to
deal with. A decision is expected in 2010.

Human Rights Committee

The Human Rights Committee monitors
and coordinates union programs and initia-
tives that focus on racial and ethnic discrimina-
tion, economic equality, rights for the
physically challenged, and rights for the gay
and lesbian communities.  

The committee supported Stop the 
Violence youth festival, Caribana and Pride pa-
rades in Ontario. Go to pages 8-9 for more 
information. 

Women’s Committee

The Women’s Committee is committed to
winning, protecting and promoting women’s
equality rights, whether in our workplaces,
communities or overseas. 

SEIU’s Women’s Committee

SEIU Committees
Having an Impact

Members on SEIU’s Human Rights Committee
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